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Scope
¢ Development of a contact database
e Data
o Personal information
o Expertises
o Linked organisations and role within the organisaton
o Contact moments
¢ Functionalities
o Back-end:
= Private, authentication needed
= Manage all data
o Front-end:
= Public
= Find people quickly
= Show some of the personal information

Database structure
e https://lucid.app/lucidchart/9fa876a6-c3a3-48ae-9ada-d36adda56d94/edit?page=0 0
&invitationld=inv fcce45b6-141d-4a46-b986-0868c841alb6a#
e Relation
o Person - Expertise
o Person - Organisation - Role
= Start & enddate needed

Research
e Wordpress
o WP CRM solutions (https://www.hubspot.com/, https://wordpress.org/plugins/wp-crm-system/)
o WP Dynamic table plugins
= Pods (https://pods.io/)
= wpDataTables (https://wpdatatables.com/)
= WP Table builder
= TablePress
e Custom Asp.Net solution

POC Wordpress PODS

e PRO
o Free
o 100.000+ installations
o Many input controls:
= Plain text, paragraph, number ,date, url, e-mail, phone, yes/no, files, ...
= Relations:
o Single select, multiple select (checkboxes, auto complete)
O Bidirectional relations
o Front-end integration

e CONTRA
o Title field: Firstname & lastname of a person is stored single title field

o Back-end pages: extra plugin needed to display other properties
= Eg display person, organisation, role
= https://wordpress.org/plugins/codepress-admin-columns/ ($89/site)




e Back-end: http://ilvodlict-003-site4.itempurl.com/wp-admin

Hosting
e Options
o Integrate contactdatabase in RCG website
o Host contactdatabase as a separate website (and integrate in RCG website via iframe)



